
 
 
 
 
 

Indoor Season 2020-2021 
COVID-19 Guidelines for the Junior Development Program 

 
These guidelines will be updated as additional guidance is received from NY State and the 

Department of Health.  We are 100% committed to providing the safest experience possible. 

 

 
Employee Screening & Training 

• Daily temperature checks and health related questionnaires of Grand Slam staff are required prior to working.  

• No Grand Slam staff will be permitted at the facility if they exhibit any virus symptoms:  fever, cough, chills, 

muscle aches, runny nose, sore throat, loss of taste or smell, or difficulty breathing.    

• Our staff has been trained on all our safety protocols for both on and off court 

 

Student Screening  

• Students will be screened at drop-off. This may include daily temperature checks using no touch forehead 

thermometers and a quick check of symptoms.  

• In compliance with NY State’s mandate, anyone who traveled to or from any states that are on the current 

restricted travel list, has been asked to self-quarantine for 14 days (see the list on the 2nd page) 

• Any student exhibiting COVID-19 symptoms, either upon arrival, or at any point during the day, will be isolated 

from other students until a parent or guardian arrives to pick them up. 

 

        Drop-Off & Pick-Up Procedures  

• Grand Slam will be drop off and pick up facility for all junior programs. 

• To ensure the safety of our students and to adhere to NY State guidelines, parents/guardians/nannies will not be 

permitted to remain on the premises during all junior program classes. 

• Staff members will greet and meet all players at the main entrance (for all programing Mo-Fr) and conduct the 

temperature/quick health checks. For classes on the weekend, players are to check in at the front desk for a 

temperature check before going on the court for their class.  

• If your child is having trouble separating, you will be directed to a designated area so that you can take the time to 

transition your child.  

• Pick up time - parents/guardians/nannies are to pick up by the main entrance.  Staff members will walk all 

players off the court and take them to the main entrance after their classes.  
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Student Check List 

• Racquet. (We do not have demo racquets available, so please do not forget!!)  

• Water bottle/ Towel/ Snack (there is no water or snacks available for purchase at the facility) 

• Masks/ Face coverings – Masks are always to be worn around the facility. Masks do not need to be worn during 

classes & lessons.  

• Small backpack or racquet bag to store above mentioned  

 

Social distancing and Face Coverings 

• Extra masks will be available at front desk for clients and staff 

• Hand sanitizer will be available in all areas of the building and on each court; frequently touched surfaces will be 

sanitized.  

• Social distancing of at least 6 feet must be maintained on and off the court at all times. 

• Students must wear a mask/face covering at all times unless on when playing and participating in their on-court 

class 

• Students will be directed to space their belongings on the court at least 6 feet apart from all the other students 

 

        Facility 

• There will be one-way flow from the entrance/exit door. When entering the courts, please pass by the lobby and 

take the entrance to the hard court. When exiting players will take the exit behind court 5 and go up through the 

viewing area to the main entrance.  

• All viewing areas are closed off. All benches and chairs have been removed from the courts to prevent 

congregating.  

 

         Protocols in the Event of a positive COVID-19 case 

• If a student or staff member tests positive for COVID-19, Grand Slam will follow guidelines from the CDC and 

Health Department to ensure the safety of all students and staff.  Quarantines of 14 days may be required as well 

as the testing of any students or staff who were in close contact with affected individual.  Contact tracing and a 

deep cleaning of the facility will also be conducted. 

 

 
 

TRAVEL ADVISORY STATES AS OF OCTOBER 13:  Alabama, Alaska, Arkansas, Colorado, Delaware, Florida, Georgia, Guam, Idaho, 
Illinois, Indiana, Iowa, Kansas, Kentucky, Louisiana, Michigan, Minnesota, Mississippi, Missouri, Montana, Nebraska, Nevada, New 

Mexico, North Carolina, North Dakota, Ohio, Oklahoma, Puerto Rico, Rhode Island, South Carolina, South Dakota, Tennessee, Texas, 
Utah, Virginia, West Virginia, Wisconsin, Wyoming 

 
 

Grand Slam – Great Tennis, Great Teaching! 


